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Dell PowerConnect J-Series—
Important Information
The technical support for all Dell PowerConnect J-Series products will be 
transferred to the original equipment manufacturer, Juniper Networks, Inc., as of 
December 14, 2012. 

Technical support for J-series products will only be performed by Juniper 
Networks, Inc. 

All related information on the Dell website is provided for historical reference 
and will not be updated after December 14, 2012. 

 NOTE: If you have a J-Series product, the information on the Dell website is valid only 
for covered software releases. For technical support and for the latest information, see 
the Juniper website juniper.net/support.
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